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 Abstract 

 In  today’s  dynamic  and  fast-paced  world, 

 efficiently  addressing  public  grievances  is  essential 

 for  ensuring  effective  governance,  improving 

 service  management,  and  fostering  public  trust. 

 Traditional  complaint  resolution  methods  often 

 suffer  from  inefficiencies,  lack  of  transparency,  and 

 delays,  leading  to  dissatisfaction  among  citizens.  To 

 overcome  these  challenges,  the  Public  Preference 

 Smart  Complaint  System  is  designed  as  a 

 web-based  platform  that  streamlines  the  process  of 

 lodging,  tracking,  and  resolving  complaints  while 

 simultaneously  promoting  legal  awareness.  This 

 system  is  built  using  modern  web  technologies, 

 including  React.js  for  the  frontend,  Express.js  and 

 Node.js  for  the  backend,  and  SQL  for  database 

 management.  The  combination  of  these 

 technologies  ensures  scalability,  performance,  and 

 ease  of  maintenance.  The  platform  allows  users  to 

 register,  log  in,  submit  complaints,  and  monitor 

 their  status  in  real  time.  The  system  maintains 

 transparency  by  providing  clear  updates  on  each 

 complaint’s  progress,  categorized  as  Pending, 

 Resolved,  or  Rejected  based  on  administrative 

 actions.  A  distinguishing  feature  of  this  platform  is 

 its  integration  of  Indian  Penal  Code  (IPC)  sections, 

 which  provides  users  with  direct  access  to  legal 

 information  related  to  their  grievances.  This  helps 

 users  understand  their  rights  and  available  legal 

 courses  of  action,  thereby  fostering  legal  literacy 

 and  reducing  misinformation.  Additionally,  the 

 system  incorporates  a  social  media-like 

 environment,  enabling  users  to  post  and  track 

 general  complaints  occurring  in  day-to-day  life. 

 This public engagement 

 feature  promotes  collective  problem-solving  and 

 allows  users  to  discuss  issues  affecting  their 

 communities.  The  Administrator  Dashboard 

 facilitates  structured  complaint  management, 

 prioritization,  and  resolution.  Administrators  can 

 categorize,  validate,  and  resolve  complaints 

 efficiently  while  ensuring  role-based  access  control 

 for  secure  data  handling.  The  system  follows  a 

 modularized  architecture,  where  API  routes  are 

 well-structured  to  enhance  performance  and 

 maintainability.  By  offering  an  interactive, 

 transparent,  and  legally  informative  space  for 

 grievance  redressal,  this  project  aims  to  reduce 

 manual  effort,  improve  response  times,  and 

 empower  citizens  with  legal  knowledge,  ultimately 

 leading to efficient public service delivery. 
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 1.Introduction 

 Public  grievance  handling  is  a  crucial  aspect  of 

 effective  governance,  ensuring  transparency,  justice, 

 and  efficient  service  delivery.  Addressing 

 complaints  in  a  timely  and  structured  manner  helps 

 build  public  trust  and  enhances  the  overall  quality 

 of  services  provided  by  various  government  and 

 non-government  organizations.  However, 

 traditional  complaint-handling  methods  often  suffer 

 from  inefficiencies  such  as  lack  of  tracking,  poor 

 accessibility,  and  minimal  legal  awareness,  leading 

 to  delays  in  resolution  and  dissatisfaction  among 

 citizens.  Many  individuals  remain  unaware  of  their 

 legal  rights  and  the  appropriate  authorities  to 

 approach  when  facing  issues,  further  complicating 

 the  grievance  redressal  process.  To  overcome  these 

 challenges,  the  Public  Preference  Smart  Complaint 

 System  is  developed  as  a  web-based  platform  that 

 streamlines  the  lodging,  tracking,  and  resolution  of 

 complaints  while  also  promoting  legal  awareness. 

 This  system  is  built  using  modern  web 

 technologies,  including  React  JS  for  the  frontend, 

 Express  JS  and  Node.js  for  backend  development, 

 and  SQL  for  structured  data  management.  The 

 combination  of  these  technologies  ensures  a 

 seamless  user  experience,  real-time  tracking,  and  a 

 scalable  architecture  that  enhances  performance  and 

 maintainability.  The  platform  enables  users  to 

 register,  submit  complaints,  and  monitor  the 

 progress  of  their  grievances  with  clear  status 

 updates.  Complaints  are  categorized  based  on  their 

 nature,  and  users  are  notified  when  their  issues  are 

 resolved.  The  system  ensures  transparency  by 

 maintaining  status  records  such  as  Pending, 

 Resolved,  or  Rejected,  allowing  users  to  stay 

 informed  throughout  the  resolution  process. 

 Administrators  play  a  key  role  in  managing 

 complaints,  categorizing  them  efficiently,  and 

 ensuring  prompt  resolution.  The  role-based  access 

 control  mechanism  ensures  secure  data  handling, 

 preventing  unauthorized  modifications.  A  unique 

 feature  of  this  platform  is  its  integration  with  Indian 

 Penal  Code  (IPC)  sections,  providing  users  with 

 legal  information  relevant  to  their  complaints.  This 

 feature  helps  users  understand  their  rights  and  legal 

 options,  empowering  them  with  legal  literacy  and 

 guiding  them  toward  appropriate  action. 

 Additionally,  the  system  functions  as  a  social 

 media-like  platform,  enabling  users  to  share  and 

 discuss  general  complaints  occurring  in  daily  life. 

 This  fosters  community  engagement,  allowing 
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 individuals  to  address  and  resolve  common 

 concerns  collectively.  By  incorporating  real-time 

 complaint  tracking,  automated  notifications,  legal 

 education,  and  efficient  issue  resolution,  this  system 

 enhances  public  service  efficiency  and  accessibility. 

 The  project  aims  to  bridge  the  gap  between  public 

 grievances  and  legal  awareness,  ensuring  a  smart, 

 transparent,  and  user-friendly  complaint  resolution 

 process  that  benefits  both  citizens  and 

 administrators. 

 1.1 Background of the work 

 Public  grievance  redressal  is  a  crucial  aspect  of 

 governance  and  service  management,  ensuring  that 

 citizens'  concerns  are  addressed  in  a  timely  and 

 efficient  manner.  However,  traditional 

 complaint-handling  mechanisms  often  involve 

 manual  processes,  bureaucratic  delays,  lack  of 

 transparency,  and  limited  awareness  of  legal  rights. 

 Many  citizens  are  unaware  of  the  Indian  Penal  Code 

 (IPC)  sections  that  govern  their  grievances,  leading 

 to  confusion  and  inefficiency  in  reporting  and 

 resolving  issues.  With  the  rise  of  digital 

 transformation  and  smart  governance,  online 

 platforms  have  been  increasingly  used  to  streamline 

 complaint  registration,  tracking,  and  resolution. 

 Several  government  and  private-sector  initiatives 

 have  introduced  grievance  portals,  but  many  still 

 lack  an  interactive,  user-friendly  approach  that 

 engages  citizens  actively.  Additionally,  most 

 existing  platforms  focus  only  on  issue  reporting 

 rather  than  educating  users  about  legal  regulations 

 or  enabling  community-driven  discussions  on  social 

 concerns.  To  address  these  challenges,  the  Public 

 Preference  Smart  Complaint  System  is  designed  as 

 a  comprehensive,  web-based  solution  that  not  only 

 allows  users  to  lodge  and  track  complaints  but  also 

 raises  awareness  about  IPC  laws  and  regulations. 

 Inspired  by  social  media  platforms,  this  system 

 enables  users  to  share,  discuss,  and  track  common 

 complaints  occurring  in  day-to-day  life,  fostering  a 

 more  collaborative  and  informed  society.  The 

 system  leverages  modern  web  development 

 technologies  such  as  React  JS,  Express  JS,  Node.js, 

 and  SQL  to  create  a  scalable,  modular,  and  secure 

 complaint  management  platform.  By  integrating 

 role-based  access  control,  structured  data  handling, 

 and  a  real-time  tracking  mechanism,  it  ensures 

 efficient  issue  resolution  while  reducing  manual 

 intervention.  The  inclusion  of  legal  awareness 

 through  IPC  sections  further  empowers  citizens  to 

 understand  their  rights  and  take  informed  actions. 

 This  project  serves  as  a  technological  advancement 

 in  public  grievance  handling,  promoting  a  more 

 transparent,  accessible,  and  legally  aware  society 

 while  enhancing  the  efficiency  of  complaint 

 redressal processes. 

 1.2 Motivation and Scope of the Project 
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 Efficient  public  grievance  redressal  is  crucial  for 

 transparency  and  governance,  yet  traditional 

 complaint-handling  systems  often  suffer  from 

 delays,  lack  of  accountability,  and  ineffective 

 tracking.  Many  citizens  remain  unaware  of  their 

 legal  rights  under  the  Indian  Penal  Code  (IPC), 

 limiting  their  ability  to  seek  justice.  Additionally, 

 there  is  a  growing  need  for  community-driven 

 discussions  on  common  societal  issues.  The  Public 

 Preference  Smart  Complaint  System  is  motivated 

 by  the  need  for  a  modern,  interactive,  and  legally 

 informative  platform  that  not  only  allows  users  to 

 report  and  track  complaints  but  also  educates  them 

 on  relevant  laws.  By  integrating  social  media-like 

 engagement,  the  project  aims  to  empower  citizens 

 with  knowledge,  improve  accessibility,  and  enhance 

 complaint resolution efficiency. 

 The  system  serves  as  a  scalable  and  user-friendly 

 web-based  platform  with  multiple  functionalities. 

 Users  can  register  complaints,  track  their  status  in 

 real-time,  and  access  IPC  sections  related  to  their 

 grievances,  promoting  legal  awareness. 

 Additionally,  it  acts  as  a  forum-like  platform  where 

 users  can  discuss  and  track  general  complaints 

 occurring  in  daily  life.  The  system  employs 

 role-based  access  control,  ensuring  secure  and 

 structured  complaint  handling  by  differentiating 

 user  and  admin  functionalities.  Built  using  React 

 JS,  Express  JS,  Node.js,  and  SQL,  the  platform 

 follows  a  modular  API  architecture,  enabling 

 scalability  and  future  enhancements.  By  combining 

 complaint  management,  legal  awareness,  and  social 

 engagement,  this  project  provides  an  efficient, 

 transparent,  and  legally  aware  grievance  redressal 

 system,  fostering  better  public  participation  and 

 governance effectiveness. 

 2. Methodology 

 The  Public  Preference  Smart  Complaint  System 

 follows  a  structured  and  systematic  methodology  to 

 ensure  effective  complaint  management,  legal 

 awareness,  and  user  engagement.  The  development 

 process  involves  multiple  stages,  ensuring  that  users 

 can  register  complaints,  track  them,  receive  legal 

 guidance,  and  get  real-time  updates  on  complaint 

 resolution.  The  system  is  designed  using  a  modular 

 approach,  allowing  efficient  handling  of  different 

 functionalities,  such  as  user  authentication, 

 complaint  submission,  tracking,  and  administrative 

 actions.  The  methodology  follows  a  logical  flow, 

 starting  from  user  authentication,  complaint  filing, 

 and  status  tracking  to  administrative  review  and 

 final  resolution.  The  overall  workflow  is  depicted  in 

 the  system’s  flowchart,  outlining  the  interaction 
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 between  users,  administrators,  and  the  database. 

 Fig -1  :  Flowchart 

 2.1 User Authentication 

 User  authentication  is  a  crucial  feature  to  ensure 

 secure  access  to  the  system.  Since  the  platform 

 involves  sensitive  data  such  as  user  complaints, 

 personal  details,  and  legal  information,  strong 

 authentication mechanisms are implemented. 

 2.1.1 User Registration and Login 

 Before  accessing  the  system,  both  users  and 

 administrators  must  register  by  providing  necessary 

 details  such  as  name,  email,  phone  number,  and 

 password.  The  system  uses  SQL-based 

 authentication,  ensuring  that  only  registered  users 

 can  log  in  and  utilize  the  platform.  Password 

 Security:  Passwords  are  stored  in  a  hashed  format 

 to  prevent  unauthorized  access.  Hashing  algorithms 

 like  bcrypt  are  used  to  encrypt  passwords  before 

 storing  them  in  the  database.  Login  Validation: 

 During  login,  user  credentials  are  validated  against 

 stored  data,  ensuring  only  authorized  users  gain 

 access.  If  incorrect  credentials  are  entered,  the 

 system provides an appropriate error message. 

 This  authentication  mechanism  protects  user  data 

 and  prevents  unauthorized  access,  maintaining  the 

 system’s integrity and security. 

 2.2 User Dashboard  

 Once a user successfully logs in, they are directed 

 to the User Dashboard, which serves as the central 

 hub for all functionalities. The dashboard is 

 designed with an intuitive user interface, allowing 

 easy navigation. 

 2.2.1 Filing Complaint 

 Users can submit complaints directly through the 

 dashboard. Complaints are categorized based on the 

 type of issue, such as public safety, infrastructure 

 problems, legal violations, or harassment. The 

 system stores complaint details in the Complaint 

 Table in the database. 

 2.2.2 Complaint Tracking 

 Users can monitor the progress of their complaints 

 in real-time. The system updates complaint status as 

 Pending, Resolved, or Rejected, based on 
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 administrative actions. Complaint status updates 

 help users stay informed without needing manual 

 follow-ups. 

 2.2.3 IPC Section for Legal Awareness 

 A dedicated section provides relevant Indian Penal 

 Code (IPC) sections that apply to various 

 complaints. Users can understand their legal rights 

 and possible legal courses of action before filing 

 complaints. This feature enhances public awareness 

 and encourages legal literacy among users. By 

 integrating these features, the User Dashboard 

 ensures a seamless and transparent complaint 

 management process. 

 2.3 Administrator Dashboard  

 The Administrator Dashboard is designed to help 

 administrators manage complaints efficiently. Once 

 logged in, administrators can view, categorize, and 

 resolve complaints. The dashboard provides a 

 structured interface for managing public grievances. 

 2.3. 1 Managing Complaints 

 Administrators can view all complaints submitted 

 by users. Complaints are listed along with details, 

 such as the complainant’s name, complaint 

 category, and status. This structured view allows 

 easy identification and prioritization of issues. 

 2.3.2 Branch-Wise Categorization 

 Complaints are sorted branch-wise, ensuring that 

 issues are directed to the relevant department. For 

 example, complaints related to law enforcement are 

 forwarded to legal authorities, while 

 infrastructure-related issues are assigned to 

 municipal offices. This categorization ensures that 

 complaints reach the right department quickly, 

 reducing resolution time. 

 2.3.3 Solving or Rejecting Complaints 

 Administrators can either resolve or reject 

 complaints based on their validity. If a complaint is 

 valid, it is processed for resolution, and the 

 necessary actions are taken. If a complaint is 

 invalid, it is rejected with a proper explanation. 

 This prevents spam or unnecessary grievances from 

 overloading the system. 

 2.3.4 Email Notifications for Users 

 The system automatically sends email notifications 

 to users regarding their complaint status. 

 Users receive notifications when a complaint is: 

 ●  Registered (Confirmation Email) 

 ●  Resolved (Closure Email) 

 ASET Journal of Management Science  (E- ISSN: 2584-220X)                                  6 
 Copyright© 2025: Author(s) published by ASET College 

 https://doi.org/10.47059/AJMS/V4I6/  01 



 ●  Rejected  (Rejection  Email  with 

 Explanation) 

 This  feature  enhances  communication  and 

 engagement,  ensuring  that  users  remain  informed. 

 By  providing  efficient  complaint  management, 

 automated  notifications,  and  department-wise 

 categorization,  the  Administrator  Dashboard 

 ensures  effective  governance  and  public  service 

 delivery. 

 3. Database Structure 

 The  database  structure  of  the  Public  Preference 

 Smart  Complaint  System  is  designed  to  ensure 

 efficient  data  management,  security,  and  scalability. 

 It  consists  of  three  primary  tables:  User  Table, 

 Complaint  Table,  and  Admin  Table,  each  serving  a 

 critical  role  in  the  system’s  functionality.  The  User 

 Table  stores  essential  user  information  such  as  User 

 ID,  Name,  Email,  Password,  and  Role 

 (User/Admin).  It  ensures  secure  authentication  and 

 access  control,  allowing  only  registered  users  to  log 

 in  and  submit  complaints.  Passwords  are  securely 

 hashed  to  enhance  security  and  prevent 

 unauthorized  access.  The  Complaint  Table  is  the 

 core  of  the  system,  handling  complaint  details,  user 

 submissions,  and  tracking  statuses.  It  includes  fields 

 like  Complaint  ID,  User  ID  (Foreign  Key), 

 Category,  Description,  Status  (Pending,  Resolved, 

 Rejected),  Submission  Date,  and  Resolution  Date. 

 This  table  enables  users  to  track  their  complaints  in 

 real  time,  ensuring  transparency  and  accountability. 

 The  Admin  Table  is  responsible  for  managing 

 complaints  and  ensuring  a  structured  resolution 

 process.  It  contains  fields  like  Admin  ID,  Name, 

 Email,  and  Role  to  distinguish  different 

 administrative  levels.  Admins  can  review, 

 categorize,  and  update  complaint  statuses,  ensuring 

 efficient  case  handling.  This  well-structured 

 relational  database  design  improves  query 

 performance,  data  integrity,  and  system  scalability, 

 making  complaint  management  streamlined  and 

 effective. 

 4. System Architecture 

 The  Public  Preference  Smart  Complaint  System 

 follows  a  three-tier  architecture,  consisting  of  the 

 frontend,  backend,  and  database  layers,  ensuring 

 efficient  complaint  handling,  legal  awareness,  and 

 real-time  tracking.  The  frontend,  developed  using 

 React.js,  provides  an  intuitive  user  interface  that 

 allows  users  to  register,  log  in,  submit  complaints, 

 track  their  status,  and  access  legal  information 

 based  on  Indian  Penal  Code  (IPC)  sections.  It 

 communicates  with  the  backend  via  RESTful  APIs 

 to  fetch  and  update  data  dynamically.  The  backend, 

 built  using  Node.js  and  Express.js,  acts  as  the 

 bridge  between  the  frontend  and  database,  handling 
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 user  authentication,  complaint  management,  and 

 role-based  access  control.  It  is  structured  into 

 separate  API  modules  for  managing  different 

 functionalities  such  as  user  authentication, 

 complaint  tracking,  and  administrative  oversight, 

 ensuring better scalability and maintainability. 

 The  database,  powered  by  SQL,  stores  structured 

 information in three key tables: 

 ●  User  Table:  Manages  user  registration,  login 

 details, and OTP verification. 

 ●  Complaint  Table:  Stores  user-submitted 

 complaints,  categories,  timestamps,  and 

 status  updates  (Pending,  Resolved,  or 

 Rejected). 

 ●  Admin  Table:  Maintains  administrator  roles, 

 allowing  them  to  categorize  and  resolve 

 complaints efficiently. 

 Additionally,  the  system  integrates  real-time 

 tracking  and  email  notifications,  ensuring  that  users 

 remain  informed  about  their  complaint  status.  The 

 modularized  architecture  enables  efficient  data 

 retrieval,  seamless  interactions,  and  a  scalable 

 platform  that  can  accommodate  a  growing  number 

 of users and complaints. 

 5. Security Measures 

 The  Public  Preference  Smart  Complaint  System 

 implements  multiple  layers  of  security  to  protect 

 user data and prevent unauthorized access. 

 1.  OTP  Verification  for  User  Authentication:  To 

 ensure  that  only  legitimate  users  can  register,  an 

 OTP  (One-Time  Password)  verification  system  is 

 integrated.  Users  receive  a  unique  OTP  during 

 registration,  adding  an  extra  layer  of  security  before 

 account activation. 

 2.  Role-Based  Access  Control  (RBAC):  The  system 

 enforces  RBAC,  restricting  users  to  their 

 complaints  while  granting  administrators  the  ability 

 to  categorize  and  resolve  cases.  This  prevents 

 unauthorized access to sensitive information. 

 3.  Secure  Password  Storage:  User  passwords  are 

 hashed  using  bcrypt,  making  them  unreadable  even 

 if the database is compromised. 

 4.  Secure  API  Communication:  The  system  uses 

 JWT-based  authentication  (JSON  Web  Tokens)  to 

 securely  exchange  user  credentials  between  the 

 frontend  and  backend.  Additionally,  all 

 communications  are  encrypted  using  HTTPS, 

 preventing man-in-the-middle attacks. 

 5.  Input  Validation  and  SQL  Injection  Prevention: 

 The  system  sanitizes  all  user  inputs  and  implements 

 parameterized  queries  to  protect  against  SQL 

 injection and cross-site scripting (XSS) attacks. 

 6.  Activity  Monitoring  and  Audit  Logs:  The 

 platform  maintains  detailed  logs  of  user  activities, 
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 helping  detect  suspicious  behavior  and 

 unauthorized access attempts. 

 7.  Automated  Email  Notifications:  Users  receive 

 email  alerts  when  complaints  are  updated  or 

 resolved, ensuring transparency and engagement. 

 These  measures  collectively  create  a  secure, 

 transparent,  and  reliable  grievance-handling 

 platform,  protecting  both  user  data  and  system 

 integrity. 

 6. Result and Discussion 

 The  Public  Preference  Smart  Complaint  System 

 effectively  streamlines  complaint  registration, 

 tracking,  and  resolution  while  promoting  legal 

 awareness  through  IPC  sections.  Built  using 

 React.js,  Node.js,  Express.js,  and  SQL,  the  system 

 ensures  structured  complaint  management  with 

 role-based  access  control  for  users  and 

 administrators.  Real-time  tracking  enhances 

 transparency,  reducing  manual  follow-ups  and 

 increasing  trust  in  governance.  Additionally, 

 integrating  legal  provisions  educates  users  on  their 

 rights.  The  platform  fosters  community  engagement 

 by  allowing  discussions  on  public  issues.  Future 

 enhancements,  such  as  AI-driven  complaint 

 categorization,  multilingual  support,  and 

 government  integration,  can  further  improve 

 efficiency,  accessibility,  and  scalability  for  better 

 public grievance handling. 

 7. Conclusions 

 The  Public  Preference  Smart  Complaint  System  is  a 

 structured,  efficient,  and  scalable  platform  designed 

 to  enhance  public  grievance  redressal  by  integrating 

 complaint  management,  legal  awareness,  and 

 community  engagement.  Built  using  React.js, 

 Node.js,  Express.js,  and  SQL,  it  enables  users  to 

 file,  track,  and  manage  complaints  while  providing 

 access  to  Indian  Penal  Code  (IPC)  sections  for  legal 

 awareness.  With  real-time  tracking  and  role-based 

 access  control,  the  system  ensures  transparency  and 

 accountability.  The  admin  panel  streamlines 

 complaint  resolution  through  branch-wise 

 categorization  and  decision-making  (solve/reject). 

 Additionally,  its  social  media-like  functionality 

 fosters discussions on common societal issues. 

 This  project  significantly  reduces  manual  efforts, 

 response  delays,  and  legal  unawareness,  making  it 

 an  effective  public  grievance-handling  solution. 

 Future  enhancements,  such  as  AI-based  complaint 

 classification,  multilingual  support,  and  mobile  app 

 integration,  can  further  improve  accessibility  and 

 efficiency. 

 ASET Journal of Management Science  (E- ISSN: 2584-220X)                                  9 
 Copyright© 2025: Author(s) published by ASET College 

 https://doi.org/10.47059/AJMS/V4I6/  01 



 References 

 [1]  Government  of  India,  Ministry  of  Law  and 

 Justice,  Indian  Penal  Code,  1860  .  Available: 

 https://www.indiacode.nic.in. 

 [2]  J.  Bhattacharya,  “E-Governance  and  Public 

 Grievance  Redressal  Systems  in  India,”  Journal 

 of  Public  Administration  ,  vol.  45,  no.  2,  pp. 

 120-135, 2020. 

 [3]  P.  Gupta  and  R.  Sharma,  “AI-Powered  Solutions 

 for  Automated  Complaint  Classification  in 

 Governance,”  International  Journal  of 

 Computer  Science  and  Information  Technology  , 

 vol. 12, no. 4, pp. 210-225, 2021. 

 [4]  W3Schools,  Node.js,  Express.js,  and  SQL  for 

 Backend Development  . 

 [5]  S.  Kumar,  “Leveraging  Social  Media  for  Public 

 Awareness  and  Complaint  Redressal,”  Digital 

 Governance  Journal  ,  vol.  8,  no.  3,  pp.  98-112, 

 2019. 

 [6]  D.  Kornack  and  P.  Rakic,  “Cell  Proliferation 

 without  Neurogenesis  in  Adult  Primate 

 Neocortex,”  Science  ,  vol.  294,  Dec.  2001,  pp. 

 2127-2130, doi:10.1126/science.1065467. 

 [7]  M.  Young,  The  Technical  Writer’s  Handbook  . 

 Mill Valley, CA: University Science, 1989. 

 [8]  R.  Nicole,  “Title  of  paper  with  only  first  word 

 capitalized,”  J. Name Stand. Abbrev.  , in press. 

 [9]  Catherine, S., Ramasundaram, G., 

 Nimmagadda, M. R., & Suresh, N. V. (2025). 

 Roots, Routes, and Identity: How Culture 

 Shapes Heritage Travel. In Multiple-Criteria 

 Decision-Making (MCDM) Techniques and 

 Statistics in Marketing (pp. 343-352). IGI 

 Global Scientific Publishing. 

 [10]  Catherine, S., Kiruthiga, V., & Gabriel, R. 

 (2024). Effective Brand Building in Metaverse 

 Platform: Consumer-Based Brand Equity in a 

 Virtual World (CBBE). In Omnichannel 

 Approach to Co-Creating Customer 

 Experiences Through Metaverse Platforms (pp. 

 39-48). IGI Global Scientific Publishing. 

 [11]  Catherine, S., Suresh, N. V., 

 Mangaiyarkarasi, T., & Jenefa, L. (2025). 

 Unveiling the Enigma of Shadow: Ethical 

 Difficulties in the Field of AI. In Navigating 

 Data Science: Unleashing the Creative Potential 

 of Artificial Intelligence (pp. 57-67). Emerald 

 Publishing Limited. 

 [12]  Gokila, S., Helen, D., Alemu, A. M., & 

 Suresh, N. V. (2024, November). Scaling 

 Approach Over Learning Layer of Deep 

 Learning Model to Reduce the FALSE Error in 

 Binary Classification. In 2024 8th International 

 Conference on Electronics, Communication and 

 Aerospace Technology (ICECA) (pp. 

 1294-1300). IEEE. 

 ASET Journal of Management Science  (E- ISSN: 2584-220X)                                  10 
 Copyright© 2025: Author(s) published by ASET College 

 https://doi.org/10.47059/AJMS/V4I6/  01 



 [13]  Helen, D., & Suresh, N. V. (2024). 

 Generative AI in Healthcare: Opportunities, 

 Challenges, and Future Perspectives. 

 Revolutionizing the Healthcare Sector with AI, 

 79-90. 

 [14]  Kalaivani, M., Suganya, V., Suresh, N. V., & 

 Catherine, S. (2025). The Next Wave in 

 Marketing: Data Science in the Age of 

 Generative AI. In Navigating Data Science (pp. 

 13-26). Emerald Publishing Limited. 

 [15]  Poongavanam, S., Srinivasan, R., 

 Arivazhagan, D., & Suresh, N. V. (2023). 

 Medical Inflation-Issues and Impact. Chettinad 

 Health City Medical Journal (E-2278-2044 & 

 P-2277-8845), 12(2), 122-124. 

 [16]  Suganya, V., & Suresh, N. V. (2024). 

 Potential Mental and Physical Health Impacts of 

 Spending Extended Periods in the Metaverse: 

 An Analysis. In Creator's Economy in 

 Metaverse Platforms: Empowering Stakeholders 

 Through Omnichannel Approach (pp. 225-232). 

 IGI Global. 

 [17]  Suresh, N. V., Selvakumar, A., Sridhar, G., 

 & Jain, V. (2025). Dynamic Pricing Strategies 

 Implementing Machine Learning Algorithms in 

 E-Commerce. In Building Business Models 

 with Machine Learning (pp. 129-136). IGI 

 Global Scientific Publishing. 

 [18]  Suresh, N. V., Selvakumar, A., Sridhar, G., 

 & Trivedi, S. (2024). A Research Study on the 

 Ethical Considerations in Harnessing Basic 

 Science for Business Innovation. In Unleashing 

 the Power of Basic Science in Business (pp. 

 55-64). IGI Global. 

 [19]  Suresh, N. V., Sridhar, J., Selvakumar, A., & 

 Catherine, S. (2024). Machine Learning 

 Applications in Healthcare: Improving Patient 

 Outcomes, Diagnostic Accuracy, and 

 Operational Efficiency. In AI Healthcare 

 Applications and Security, Ethical, and Legal 

 Considerations (pp. 1-9). IGI Global 

 [20]  Suresh, N. V., Karthikeyan, M., Sridhar, G., 

 & Selvakumar, A. (2025). Sustainable urban 

 planning through AI-driven smart 

 infrastructure: A comprehensive review. Digital 

 Transformation and Sustainability of Business, 

 178-180. 

 [21]  Suresh, N. V., Catherine, S., Selvakumar, 

 A., & Sridhar, G. Transparency and 

 accountability in big data analytics: Addressing 

 ethical challenges in decision-making processes. 

 In Digital Transformation and Sustainability of 

 Business (pp. 742-745). CRC Press. 

 [22]  Suresh, N. V., Shanmugam, R., Selvakumar, 

 A., & Sridhar, G. Patient-centric care 

 optimization: Strategies for enhancing 

 communication and efficiency in healthcare 

 settings through cross-functional collaboration. 

 In Digital Transformation and Sustainability of 

 Business (pp. 738-741). CRC Press. 

 ASET Journal of Management Science  (E- ISSN: 2584-220X)                                  11 
 Copyright© 2025: Author(s) published by ASET College 

 https://doi.org/10.47059/AJMS/V4I6/  01 



 [23]  Suresh, N. V., & Rexy, V. A. M. (2024, 

 February). An Empirical Study on Empowering 

 Women through Self Help Groups. In 3rd 

 International Conference on Reinventing 

 Business Practices, Start-ups and Sustainability 

 (ICRBSS 2023) (pp. 957-964). Atlantis Press. 

 ASET Journal of Management Science  (E- ISSN: 2584-220X)                                  12 
 Copyright© 2025: Author(s) published by ASET College 

 https://doi.org/10.47059/AJMS/V4I6/  01 




