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Abstract 

Guidance and counseling services are increasingly recognized as essential components in 

fostering student discipline, personal growth, and academic success in secondary schools. This 

study investigates the effectiveness of guidance and counseling programs in promoting 

discipline among students in selected secondary schools within the Chongwe District of 

Zambia. Using a mixed-methods approach combining surveys and interviews with school 

administrators, teachers, and students, the study evaluates the availability, implementation, and 

perceived impact of these services. Findings reveal that while guidance and counseling 

programs are present in many schools, their effectiveness is limited by factors such as 

inadequate staffing, lack of training, low prioritization, and limited student awareness. 

Nonetheless, schools that implemented structured and consistent counseling interventions 

reported improvements in student behavior, reduced indiscipline cases, and increased teacher-

student cooperation. The study concludes with strategic recommendations for improving the 

delivery and institutionalization of guidance and counseling services as an integral part of 

school management systems. 

Introduction 

The discipline of students in educational settings is a cornerstone for academic achievement, 

personal development, and social harmony. As secondary schools face increasing challenges 

related to student misbehavior, absenteeism, bullying, substance abuse, and academic 

dishonesty, the role of non-punitive disciplinary strategies has become more critical than ever. 

Among these strategies, guidance and counseling services stand out as proactive and 

developmental tools aimed at helping students navigate academic, emotional, and behavioral 

challenges. Globally, the integration of school-based counseling has gained prominence for its 

ability to address students' psychosocial needs, improve decision-making, and foster 

responsible behavior. In Zambia, the Ministry of Education has advocated for the establishment 

and strengthening of guidance and counseling units in all schools, particularly at the secondary 

level. The underlying policy objective is to promote student well-being, improve academic 

outcomes, and mitigate disciplinary issues through structured support systems. Despite these 

intentions, anecdotal and empirical evidence suggests that the implementation and 

effectiveness of school counseling programs vary widely across regions and institutions. While 
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some schools have robust systems with trained personnel and well-resourced counseling 

spaces, others lack basic frameworks, staff expertise, or student engagement. The Chongwe 

District, a semi-urban area with a diverse mix of public and private secondary schools, presents 

a compelling case for evaluating the state of guidance and counseling services. Reports of rising 

disciplinary cases among adolescents in the district have triggered concerns among educators, 

parents, and policymakers about the adequacy of existing intervention mechanisms. Schools in 

this region grapple with challenges such as inadequate staffing, lack of professional training 

for teachers acting as counselors, and limited awareness among students about the availability 

and purpose of counseling services. This study seeks to investigate the effectiveness of 

guidance and counseling services in promoting student discipline in selected secondary schools 

in Chongwe District. The objectives of the research are threefold: 

1. To assess the availability and structure of guidance and counseling programs in the 

target schools. 

2. To evaluate the perceptions of teachers and students regarding the impact of these 

services on student behavior. 

3. To identify key challenges affecting the implementation and effectiveness of school 

counseling initiatives. 

The significance of the study lies in its potential to inform educational leadership, policy 

development, and school management practices in Zambia and similar contexts. By providing 

a comprehensive analysis of the strengths and limitations of current counseling interventions, 

the research offers evidence-based recommendations for improving student support systems. 

Ultimately, the study advocates for the repositioning of guidance and counseling from a 

peripheral activity to a central element in the promotion of student discipline and holistic 

development. 

Research Methodology 

This study adopted a mixed-methods research design, combining both quantitative and 

qualitative approaches to provide a comprehensive understanding of how guidance and 

counseling services influence student discipline in secondary schools. The design was chosen 

to capture statistical trends alongside personal experiences and institutional practices. 

Research Setting and Population 

The research was conducted in five secondary schools in Chongwe District, selected based on 

accessibility, student population, and availability of guidance and counseling programs. The 

population comprised school administrators, guidance and counseling teachers, classroom 

teachers, and students. This diverse sample enabled triangulation of perspectives to ensure 

reliability of findings. 
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Sample and Sampling Techniques 

A total of 80 participants were included: 

 5 school administrators 

 10 guidance and counseling teachers 

 15 classroom teachers 

 50 students (randomly selected across grades) 

The study utilized purposive sampling to select administrators and teachers directly involved 

in disciplinary or counseling roles, while simple random sampling was used to select student 

respondents to avoid bias. 

Data Collection Instruments 

Three main instruments were used: 

1. Questionnaires: Structured questionnaires were administered to students and 

classroom teachers. These included both closed-ended and Likert-scale items designed 

to assess perceptions of counseling effectiveness, types of disciplinary issues 

encountered, and frequency of counseling sessions. 

2. Interviews: Semi-structured interviews were conducted with school administrators and 

counseling teachers to gain deeper insights into program implementation, resource 

allocation, and institutional challenges. 

3. Document Review: School disciplinary records, guidance logs, and minutes from 

student-counselor meetings were reviewed to identify patterns in behavioral issues and 

interventions over a six-month period. 

Data Analysis 

Quantitative data from questionnaires were analyzed using descriptive statistics (mean, 

frequency, percentage) to summarize trends. Qualitative data from interviews were transcribed 

and subjected to thematic analysis, identifying recurring ideas and concerns across 

participants. 

Ethical Considerations 

Prior to data collection, informed consent was obtained from all participants. Ethical approval 

was secured from the local educational authority. To maintain confidentiality, names of schools 

and individuals were anonymized. Participation was voluntary, and respondents could 

withdraw at any stage without consequences. This methodological approach ensured a 
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balanced and ethical inquiry into the dynamics of guidance and counseling within the context 

of secondary education in Chongwe. 

Findings and Discussion 

The study’s findings are categorized into three major themes: (1) availability and structure of 

guidance and counseling services, (2) perceived impact on student discipline, and (3) 

challenges affecting effective implementation. The discussion incorporates both quantitative 

data trends and qualitative insights from key stakeholders. 

1. Availability and Structure of Guidance and Counseling Services 

The study found that all five schools had established guidance and counseling units, though 

the structure and staffing varied widely. Three schools had designated rooms for counseling 

sessions, while the remaining two operated from shared administrative spaces. Only two 

schools had formally trained guidance and counseling teachers; the rest relied on classroom 

teachers assigned to the role without specialized training. Out of the 15 teachers surveyed, 73% 

acknowledged the presence of counseling services, but only 40% believed these services 

were structured and consistent. Interviews with administrators revealed that counseling 

sessions were often reactive, initiated only in response to disciplinary incidents rather than as 

part of a continuous, proactive program. 

A head teacher explained: “We have a counseling teacher, but due to teaching loads and no 

dedicated time slot, the program becomes secondary to academic activities.” 

The document review supported these findings, with inconsistent records of student sessions, 

lack of follow-up mechanisms, and minimal integration with the broader school management 

system. 

2. Perceived Impact on Student Discipline 

Despite structural limitations, 60% of students indicated they were aware of the availability 

of counseling services, and 45% reported having accessed them at least once. Of those who 

had participated, the majority described the experience as helpful in managing peer conflicts, 

improving relationships with teachers, and addressing personal or academic stress. 

One student noted: “After my session with the counseling teacher, I realized how I had been 

reacting aggressively. It helped me think before acting.” 

Among teachers, 80% agreed that students who regularly attended counseling sessions 

showed noticeable improvement in behavior, class participation, and interpersonal 

relationships. However, they emphasized that these positive changes were more prevalent in 

schools with active, visible counseling programs. Furthermore, schools with scheduled life 

skills sessions reported fewer cases of repeated disciplinary offenses. These sessions, often 
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integrated with counseling, addressed topics such as emotional intelligence, decision-making, 

and conflict resolution. 

However, a gap in awareness remained. 35% of student respondents did not understand the 

full scope of guidance and counseling services, with some perceiving it as a disciplinary 

measure rather than a support mechanism. This misunderstanding was reflected in teacher 

responses as well. Several admitted to using counseling as a last resort after punitive actions 

failed, indicating a need to reframe the role of counseling from corrective to preventive and 

developmental. 

3. Challenges Affecting Implementation 

The effectiveness of counseling services was found to be hindered by a range of systemic and 

institutional challenges: 

 Inadequate Training: Only 2 of the 10 teachers in guidance roles had undergone 

formal training in counseling. The rest relied on general pedagogical skills and self-

taught techniques. As a result, sessions often lacked structure and psychological depth. 

 Workload and Role Conflict: Counseling teachers were also full-time subject teachers 

with no reduction in workload. This dual role affected the consistency of counseling 

sessions, follow-ups, and student engagement. 

 Lack of Resources: Schools lacked materials such as counseling manuals, confidential 

reporting tools, and private consultation spaces. Counseling was often conducted in 

open environments, compromising privacy and deterring students from seeking help. 

 Low Institutional Priority: Counseling was not treated as a core function of school 

leadership. Budgets for training, space allocation, or dedicated periods were either 

absent or insufficient. Without strong administrative support, counseling remained an 

informal activity. 

 Cultural Perceptions: A notable barrier identified during interviews was the 

stigmatization of counseling. In some communities, seeking counseling was 

associated with weakness or serious misconduct. This cultural bias discouraged 

students, especially boys, from accessing support services. 

Discussion 

The findings echo broader research from sub-Saharan Africa indicating that guidance and 

counseling services, though present, are often marginalized in school systems. When 

effectively delivered, they foster trust, reduce behavioral issues, and enhance emotional 

resilience. However, when under-resourced and inconsistently applied, their impact becomes 

minimal. The positive behavioral changes observed in schools with structured guidance 
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programs suggest that counseling can significantly contribute to student discipline. These 

schools demonstrated how even modest initiatives—like weekly life skills sessions and peer 

counseling clubs—can transform school culture. Nevertheless, the absence of trained 

personnel, limited student awareness, and lack of administrative prioritization reduce the reach 

and influence of these services. The challenges identified in Chongwe reflect a national trend 

where policy advocacy is not matched by implementation frameworks. To institutionalize 

counseling as a key component of discipline management, there must be deliberate efforts at 

policy enforcement, professional development, and cultural reorientation. Guidance and 

counseling should not be viewed as optional or remedial but as a proactive educational function 

that nurtures self-regulation and citizenship among students. 

Conclusion 

The findings of this study demonstrate that guidance and counseling services play a pivotal 

role in promoting student discipline when properly implemented. In the secondary schools of 

Chongwe District, these services have contributed to improved student behavior, better teacher-

student relationships, and enhanced emotional well-being. However, the degree of impact 

varies significantly depending on the structure, frequency, and professionalism of the programs 

in place. Despite the presence of counseling units in all the studied schools, challenges such as 

lack of trained personnel, poor infrastructure, limited student awareness, and low 

administrative prioritization undermine the effectiveness of these interventions. Counseling 

often remains a reactive, informal activity rather than an integrated, preventive strategy 

embedded in school culture. To truly harness the potential of guidance and counseling in 

shaping disciplined, responsible learners, a paradigm shift is required—one that elevates 

counseling to a central role in school management, alongside academics and administration. 

Recommendations 

1. Capacity Building for Counseling Staff The Ministry of Education should prioritize 

the training and certification of guidance and counseling teachers. Short-term courses 

and continuous professional development programs must be instituted. 

2. Dedicated Resources and Infrastructure Schools should allocate private spaces for 

counseling and invest in essential materials such as manuals, records, and confidential 

reporting systems. 

3. Scheduling and Policy Support Counseling sessions must be formally integrated into 

school timetables, supported by clear policies on student support and behavioral 

management. 

4. Student Sensitization Awareness programs should be conducted to destigmatize 

counseling and educate students on its benefits as a safe and supportive tool for personal 

growth. 
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5. Monitoring and Evaluation School authorities must establish monitoring mechanisms 

to assess the effectiveness of counseling programs and make data-driven improvements. 

Reference  

1. Akila, V., M., R. E., Prabhu, G., Akila, R., & Swadhi, R. (2025). Performance Metrics 

in Blockchain-Enabled AIML for Cognitive IoT in Large-Scale Networks: Optimizing 

Data Analytics for Enhanced Network Performance. In R. Kanthavel & R. Dhaya 

(Eds.), AI for Large Scale Communication Networks (pp. 265-288). IGI Global 

Scientific Publishing. https://doi.org/10.4018/979-8-3693-6552-6.ch012 

2. Arockia Venice, J., Arivazhagan, D., Suman, N., Shanthi, H. J., & Swadhi, R. (2025). 

Recommendation Systems and Content Personalization: Algorithms, Applications, and 

Adaptive Learning. In R. Kanthavel & R. Dhaya (Eds.), AI for Large Scale 

Communication Networks (pp. 323-348). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-6552-6.ch015 

3. Arockia Venice, J., Vettriselvan, R., Rajesh, D., Xavier, P., & Shanthi, H. J. (2025). 

Optimizing Performance Metrics in Blockchain-Enabled AI/ML Data Analytics: 

Assessing Cognitive IoT. In S. Hai-Jew (Ed.), Enhancing Automated Decision-Making 

Through AI (pp. 97-122). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-6230-3.ch004 

4. Arockia, V. J., Vettriselvan, R., Rajesh, D., Velmurugan, P. R., & Cheelo, C. (2025). 

Leveraging AI and Learning Analytics for Enhanced Distance Learning: 

Transformation in Education. In H. Mamede & A. Santos (Eds.), AI and Learning 

Analytics in Distance Learning (pp. 179-206). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-7195-4.ch008 

5. Bansod, A., & Venice, A. (2023). Importance of Cybersecurity and RegTech in FinTech. 

Telecom Business Review, 16(1). 

6. Basha, R., Pathak, P., Sudha, M., Soumya, K. V., & Arockia Venice, J. (2025). 

Optimization of Quantum Dilated Convolutional Neural Networks: Image Recognition 

With Quantum Computing. Internet Technology Letters, 8(3), e70027. 

7. Catherin, T. C., Vettriselvan, R., Mathur, S., Regins, J. C., & Velmurugan, P. R. (2025). 

Integrating AI and Learning Analytics in Distance Learning: Strategies for Educators 

and Institutions. In H. Mamede & A. Santos (Eds.), AI and Learning Analytics in 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

22 

Distance Learning (pp. 207-228). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-7195-4.ch009 

8. Catherine, S., Kiruthiga, V., & Gabriel, R. (2024). Effective Brand Building in 

Metaverse Platform: Consumer-Based Brand Equity in a Virtual World (CBBE). In 

Omnichannel Approach to Co-Creating Customer Experiences Through Metaverse 

Platforms (pp. 39-48). IGI Global Scientific Publishing. 

9. Catherine, S., Ramasundaram, G., Nimmagadda, M. R., & Suresh, N. V. (2025). Roots, 

Routes, and Identity: How Culture Shapes Heritage Travel. In Multiple-Criteria 

Decision-Making (MCDM) Techniques and Statistics in Marketing (pp. 343-352). IGI 

Global Scientific Publishing. 

10. Catherine, S., Suresh, N. V., Mangaiyarkarasi, T., & Jenefa, L. (2025). Unveiling the 

Enigma of Shadow: Ethical Difficulties in the Field of AI. In Navigating Data Science: 

Unleashing the Creative Potential of Artificial Intelligence (pp. 57-67). Emerald 

Publishing Limited. 

11. Delecta Jenifer, R., Vettriselvan, R., Saxena, D., Velmurugan, P. R., & Balakrishnan, A. 

(2025). Green Marketing in Healthcare Advertising: A Global Perspective. In B. 

Miguélez-Juan & S. Rebollo-Bueno (Eds.), AI Impacts on Branded Entertainment and 

Advertising (pp. 303-326). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-3799-8.ch015 

12. Devi, M., Manokaran, D., Sehgal, R. K., Shariff, S. A., & Vettriselvan, R. (2025). 

Precision Medicine, Personalized Treatment, and Network-Driven Innovations: 

Transforming Healthcare With AI. In R. Kanthavel & R. Dhaya (Eds.), AI for Large 

Scale Communication Networks (pp. 303-322). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-6552-6.ch014 

13. Duraimutharasan, N., Deepan, A., Swadhi, R., Velmurugan, P. R., & Varshney, K. R. 

(2025). Enhancing Control Engineering Through Human-Machine Collaboration: AI 

for Improved Efficiency and Decision-Making. In M. Mellal (Ed.), Harnessing AI for 

Control Engineering (pp. 155-176). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-7812-0.ch008 

14. Gayathri, K., Krishnan, P., Rajesh, K., Anandan, K., & Swadhi, R. (2019). Synthesis, 

growth, structural, optical, thermal, dielectric and laser damage threshold studies of 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

23 

new semi organic NLO crystal: Tetra aqua bis (hydrogen maleato) cobalt(II). AIP 

Conference Proceedings, 2115, 030412. https://doi.org/10.1063/1.5113251.  

15. Gayathri, K., Rajesh, K., Krishnan, P., Anandan, K., Swadhi, R., Devaraj, A. R., & 

Anbalagan, G. (2020). Structural and optical properties of SnO₂ thin films deposited by 

spray pyrolysis technique. AIP Conference Proceedings, 2265, 030425. 

https://doi.org/10.1063/5.0017481 

16. Geethapriya, J. & Devaraj, Anitha & Krishnan, Gayathri & Swadhi, R. & Elangovan, 

N & S.Manivel, & Subbaiah, Sowrirajan & Thomas, Renjith. (2023). Solid state 

synthesis of a fluorescent Schiff base (E)-1-(perfluorophenyl)-N-(o-toly)methanimine 

followed by computational, quantum mechanical and molecular docking studies. 

Results in Chemistry. 5. 100819. 10.1016/j.rechem.2023.100819. 

17. Gokila, S., Helen, D., Alemu, A. M., & Suresh, N. V. (2024, November). Scaling 

Approach Over Learning Layer of Deep Learning Model to Reduce the FALSE Error 

in Binary Classification. In 2024 8th International Conference on Electronics, 

Communication and Aerospace Technology (ICECA) (pp. 1294-1300). IEEE. 

18. Helen, D., & Suresh, N. V. (2024). Generative AI in Healthcare: Opportunities, 

Challenges, and Future Perspectives. Revolutionizing the Healthcare Sector with AI, 

79-90. 

19. J. Jayaganesh, K. Suresh Kumar, Konda Hari Krishna, Mohit Tiwari, R. Vettriselvan, 

Chetan Shelke, (2026) Different Requirements in Quality of Service Using an Adaptive 

Network Algorithm, Advances in AI for Cloud, Edge, and Mobile Computing 

Applications, Apple Academic Press, Taylor & Francis Group.  

20. Kalaivani, M., Suganya, V., Suresh, N. V., & Catherine, S. (2025). The Next Wave in 

Marketing: Data Science in the Age of Generative AI. In Navigating Data Science (pp. 

13-26). Emerald Publishing Limited. 

21. Manoharan, C., Poongavanam, S., Arivazhagan, D., Divyaranjani, R., & Vettriselvan, 

R. (2020). Cognition and emotions during teaching-learning process. International 

Journal of Scientific and Technology Research, 9(2), 267-269. 

22. Natraj, N. A., Abirami, T., Ananthi, K., Venice, J. A., Chandru, R., & Rathish, C. R. 

(2024). The Impact of 5G Technology on the Digital Supply Chain and Operations 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

24 

Management Landscape. In Applications of New Technology in Operations and Supply 

Chain Management (pp. 289-311). IGI Global. 

23. Natraj, N. A., Abirami, T., Ananthi, K., Venice, J. A., Chandru, R., & Rathish, C. R. 

(2024). The Impact of 5G Technology on the Digital Supply Chain and Operations 

Management Landscape. In Applications of New Technology in Operations and Supply 

Chain Management (pp. 289-311). IGI Global. 

24. Poongavanam, S., Srinivasan, R., Arivazhagan, D., & Suresh, N. V. (2023). Medical 

Inflation-Issues and Impact. Chettinad Health City Medical Journal (E-2278-2044 & P-

2277-8845), 12(2), 122-124. 

25. R. Vettriselvan, C. Vijai, J. D. Patel, S. Kumar.R, P. Sharma and N. Kumar, "Blockchain 

Embraces Supply Chain Optimization by Enhancing Transparency and Traceability 

from Production to Delivery," 2024 International Conference on Trends in Quantum 

Computing and Emerging Business T 

26. Ramya, R., Kiruthiga, V., Vettriselvan, R., Gayathri, V., & Velmurugan, P. R. (2025). 

Hybrid Entrepreneurship Navigating Career Transitions: Career Shifts and Their 

Impact on Economic Growth. In M. Tunio (Ed.), Applications of Career Transitions and 

Entrepreneurship (pp. 241-268). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-4163-6.ch010 

27. Shanthi, H. J., Gokulakrishnan, A., Sharma, S., Deepika, R., & Swadhi, R. (2025). 

Leveraging Artificial Intelligence for Enhancing Urban Health: Applications, 

Challenges, and Innovations. In F. Özsungur (Ed.), Nexus of AI, Climatology, and 

Urbanism for Smart Cities (pp. 275-306). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-5918-1.ch010 

28. Suganya, V., & Suresh, N. V. (2024). Potential Mental and Physical Health Impacts of 

Spending Extended Periods in the Metaverse: An Analysis. In Creator's Economy in 

Metaverse Platforms: Empowering Stakeholders Through Omnichannel Approach (pp. 

225-232). IGI Global. 

29. Sujatha, R., Aarthy, S. L., & Vettriselvan, R. (Eds.). (2021). Integrating Deep Learning 

Algorithms to Overcome Challenges in Big Data Analytics. CRC Press. 

30. Suresh, N. V., & Rexy, V. A. M. (2024, February). An Empirical Study on Empowering 

Women through Self Help Groups. In 3rd International Conference on Reinventing 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

25 

Business Practices, Start-ups and Sustainability (ICRBSS 2023) (pp. 957-964). Atlantis 

Press. 

31. Suresh, N. V., Ananth Selvakumar, Gajalaksmi Sridhar, and S. Catherine. "Ethical 

Considerations in AI Implementation for Patient Data Security and Privacy." In AI 

Healthcare Applications and Security, Ethical, and Legal Considerations, pp. 139-147. 

IGI Global, 2024. 

32. Suresh, N. V., Catherine, S., Selvakumar, A., & Sridhar, G. Transparency and 

accountability in big data analytics: Addressing ethical challenges in decision-making 

processes. In Digital Transformation and Sustainability of Business (pp. 742-745). CRC 

Press. 

33. Suresh, N. V., Karthikeyan, M., Sridhar, G., & Selvakumar, A. (2025). Sustainable 

urban planning through AI-driven smart infrastructure: A comprehensive review. 

Digital Transformation and Sustainability of Business, 178-180. 

34. Suresh, N. V., Manoj, G., Rajkumar, M. D., & Kanagasabai, B. (2024). Fundamental 

anomalies as a mediator in the relationship between heuristics and investment 

decisions. International Journal of Applied Management Science, 16(4), 383-396. 

35. Suresh, N. V., Selvakumar, A., & Sridhar, G. (2024). Operational efficiency and cost 

reduction: the role of AI in healthcare administration. In Revolutionizing the Healthcare 

Sector with AI (pp. 262-272). IGI Global. 

36. Suresh, N. V., Selvakumar, A., Sasikala, B., & Sridhar, G. (2024, June). Integrating 

Environmental, Social, and Governance (ESG) Factors into Social Accounting 

Frameworks: Implications for Sustainable Business Practices. In International 

Conference on Digital Transformation in Business: Navigating the New Frontiers 

Beyond Boundaries (DTBNNF 2024) (pp. 18-28). Atlantis Press. 

37. Suresh, N. V., Selvakumar, A., Sridhar, G., & Jain, V. (2024). Integrating Mechatronics 

in Autonomous Agricultural Machinery: A Case Study. Computational Intelligent 

Techniques in Mechatronics, 491-507. 

38. Suresh, N. V., Selvakumar, A., Sridhar, G., & Jain, V. (2025). Dynamic Pricing 

Strategies Implementing Machine Learning Algorithms in E-Commerce. In Building 

Business Models with Machine Learning (pp. 129-136). IGI Global Scientific 

Publishing. 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

26 

39. Suresh, N. V., Selvakumar, A., Sridhar, G., & Trivedi, S. (2024). A Research Study on 

the Ethical Considerations in Harnessing Basic Science for Business Innovation. In 

Unleashing the Power of Basic Science in Business (pp. 55-64). IGI Global. 

40. Suresh, N. V., Shanmugam, R., Selvakumar, A., & Sridhar, G. Patient-centric care 

optimization: Strategies for enhancing communication and efficiency in healthcare 

settings through cross-functional collaboration. In Digital Transformation and 

Sustainability of Business (pp. 738-741). CRC Press. 

41. Suresh, N. V., Sridhar, J., Selvakumar, A., & Catherine, S. (2024). Machine Learning 

Applications in Healthcare: Improving Patient Outcomes, Diagnostic Accuracy, and 

Operational Efficiency. In AI Healthcare Applications and Security, Ethical, and Legal 

Considerations (pp. 1-9). IGI Global 

42. Swadhi, R. (2025). Innovative Strategies for Widespread Adoption in a Climate-Smart 

Future: Scaling Up Agroforestry. In A. Atapattu (Ed.), Agroforestry for a Climate-Smart 

Future (pp. 473-496). IGI Global Scientific Publishing.  

43. Swadhi, R., Gayathri, K., Anitha Rexalin, D., Rajesh, K., & Anandan, K. (2025). 

Development and characterization of gadolinium-doped hydroxyapatite to enhance 

biocompatibility in biomedical applications. Texila International Journal of Public 

Health, 13(1). https://doi.org/10.21522/tijph.2013.13.01.art033 

44. Swadhi, R., Gayathri, K., Anitha Rexalin, D., Rajesh, K., & Anandan, K. (2025). 

Magnesium-doped brucinium hydroxyapatite: A versatile material for biomedical 

applications. Cuestiones de Fisioterapia, 54(4), 288–298 

45. Swadhi, R., Gayathri, K., Dimri, S., Balakrishnan, A., & Jyothi, P. (2025). Role of 

Digital Marketing in Shaping Travel Decisions: Consumer Behavior in Tourism. In B. 

Sousa & V. Santos (Eds.), Intersections of Niche Tourism and Marketing (pp. 153-176). 

IGI Global Scientific Publishing. https://doi.org/10.4018/979-8-3693-8417-

6.ch007https://doi.org/10.4018/979-8-3693-8282-0.ch016 

46. Swadhi, R., Gayathri, K., Rajesh, K., Anandan, K. & Anitha Rexalin, D.,  (2023). 

Hydrothermal synthesis and characterization of brucine functionalized hydroxyapatite 

materials for bioimaging applications. European Chemical Bulletin, 12(7), 2456–2469. 

https://doi.org/10.48047/ecb/2023.12.7.190 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

27 

47. Thiruvasagam, G., & Vettriselvan, R. (2021). What is after COVID-19?: Changing 

economies of the shipping industries and maritime education institutions. 21st Annual 

General Assembly, IAMU AGA 2021-Proceedings of the International Association of 

Maritime Universities, 96-110. 

48. Velmurugan, P. R., Arunkumar, S., Vettriselvan, R., Deepan, A., & Rajesh, D. (2025). 

Strategic Approaches to Corporate Social Responsibility and Sustainable Development: 

Integrating Leadership, Marketing, and Finance. In I. Gigauri & A. Khan (Eds.), 

Navigating Corporate Social Responsibility Through Leadership and Sustainable 

Entrepreneurship (pp. 373-406). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-6685-1.ch013 

49. Velmurugan, P. R., Catherine, S., Vettriselvan, R., E. P., J., & Rajesh, D. (2025). 

Innovative Intercultural Communication Training in Translator Education: Cultivating 

Cultural Competence. In M. Amini (Ed.), Cutting-Edge Approaches in Translator 

Education and Pedagogy (pp. 217-244). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-6463-5.ch008 

50. Velmurugan, P. R., Swadhi, R., Varshney, K. R., Regins, J. C., & Gayathri, K. (2025). 

Creating Engaging and Personalized Learning Experiences in Distance Education: AI 

and Learning Analytics. In H. Mamede & A. Santos (Eds.), AI and Learning Analytics 

in Distance Learning (pp. 103-126). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-7195-4.ch005 

51. Venice, J. A., Thoti, K. K., Henrietta, H. M., Elangovan, M., Anusha, D. J., & 

Zhakupova, A. (2022, September). Intelligent space robots integrated with enhanced 

information technology and development activities. In 2022 4th international 

conference on inventive research in computing applications (ICIRCA) (pp. 241-249). 

IEEE. 

52. Venice, J. A., Thoti, K. K., Henrietta, H. M., Elangovan, M., Anusha, D. J., & 

Zhakupova, A. (2022, November). Artificial Intelligence based Robotic System with 

Enhanced Information Technology. In 2022 Sixth International Conference on I-SMAC 

(IoT in Social, Mobile, Analytics and Cloud)(I-SMAC) (pp. 705-714). IEEE. 

53. Vettriselvan, R. & Ramya, R. (2025). Sustainable Curriculum Design and 

Development: A Comprehensive Approach. In A. Sorayyaei Azar, S. Gupta, K. Al 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

28 

Bataineh, N. Maurya, & P. Somani (Eds.), Smart Education and Sustainable Learning 

Environments in Smart Cities (pp. 471-486). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-7723-9.ch027 

54. Vettriselvan, R. (2025). Commercial Applications of Aeroponics: Revolutionizing 

Modern Agriculture and Sustainable Food Production. In C. G. (Ed.), Utilizing 

Aeroponics Techniques for Improved Farming (pp. 249-282). IGI Global Scientific 

Publishing. https://doi.org/10.4018/979-8-3693-2320-5.ch010 

55. Vettriselvan, R. (2025). Empowering Digital Education: The Future of Value-Based 

Learning in the Digital Era. In B. Sousa & C. Veloso (Eds.), Empowering Value Co-

Creation in the Digital Era (pp. 199-228). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3373-1742-7.ch009 

56. Vettriselvan, R. (2025). Harnessing Innovation and Digital Marketing in the Era of 

Industry 5.0: Resilient Healthcare SMEs. In T. Olubiyi, S. Suppiah, & C. Chidoko 

(Eds.), The Future of Small Business in Industry 5.0 (pp. 163-186). IGI Global 

Scientific Publishing. https://doi.org/10.4018/979-8-3693-7362-0.ch007 

57. Vettriselvan, R., & Anto, M. R. (2018). Pathetic health status and working condition of 

Zambian women. Indian Journal of Public Health Research & Development, 9(9), 259-

264. 

58. Vettriselvan, R., Anu, S., & Jesu Rajan, F. S. A. (2016). Problems faced by women 

Construction workers in Theni District. International Journal of Management Research 

and Social Science, 3(2), 58-61. 

59. Vettriselvan, R., Deepa, R., Gautam, R., Suresh, N. V., & Cathrine, S. (2025). Bridging 

Academia and Industry Through Technology and Entrepreneurial Innovation: 

Enhancing Supply Chain Efficiency. In P. Mahalle (Ed.), Bridging Academia and 

Industry Through Cloud Integration in Education (pp. 145-174). IGI Global Scientific 

Publishing. https://doi.org/10.4018/979-8-3693-6705-6.ch006 

60. Vettriselvan, R., Deepan, A., Garg, P. K., Suresh, N. V., & Velmurugan, P. R. (2025). 

Advanced Text Analysis, Simplification, Classification, and Synthesis Techniques: 

Leveraging AI for Enhanced Medical Education. In N. Jomaa (Ed.), Using AI Tools in 

Text Analysis, Simplification, Classification, and Synthesis (pp. 37-66). IGI Global 

Scientific Publishing. https://doi.org/10.4018/979-8-3693-9511-0.ch002 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

29 

61. Vettriselvan, R., Deepan, A., Jaiswani, G., Balakrishnan, A., & Sakthivel, R. (2025). 

Health Consequences of Early Marriage: Examining Morbidity and Long-Term 

Wellbeing. In E. Uddin (Ed.), Social, Political, and Health Implications of Early 

Marriage (pp. 189-212). IGI Global Scientific Publishing. https://doi.org/10.4018/979-

8-3693-3394-5.ch008 

62. Vettriselvan, R., Rajesh, D., Subhashini, S., Gajalakshmi, K., & Sakthivel, R. (2025). 

Developing and Applying PCK in Diverse Subjects: Best Practices for Mathematics, 

Science, Social Sciences, and Language Arts. In N. Taskin Bedizel (Ed.), Current 

Trends and Best Practices of Pedagogical Content Knowledge (PCK) (pp. 1-30). IGI 

Global Scientific Publishing. https://doi.org/10.4018/979-8-3693-0655-0.ch001 

63. Vettriselvan, R., Rajesh, D., Swadhi, R., Velmurugan, P. R., & Arunkumar, S. (2025). 

Enhancing Efficiency and Accountability: Innovative Approaches to Public Financial 

Management in Higher Education. In A. Enaifoghe & R. Mthethwa (Eds.), Challenges 

of Public Administration Management for Higher Education (pp. 81-112). IGI Global 

Scientific Publishing. https://doi.org/10.4018/979-8-3693-4346-3.ch005 

64. Vettriselvan, R., Ramya, R., Sathya, M., Swadhi, R., & Deepan, A. (2025). Service 

Delivery and Citizen-Centric Approaches: Innovating Public Administration 

Management in Higher Education. In A. Enaifoghe & R. Mthethwa (Eds.), Challenges 

of Public Administration Management for Higher Education (pp. 113-136). IGI Global 

Scientific Publishing. https://doi.org/10.4018/979-8-3693-4346-3.ch006 

65. Vettriselvan, R., Velmurugan, P. R., Deepan, A., Jaiswani, G., & Durgarani, M. (2025). 

Transforming Virtual Education: Advanced Strategies for Quality Assurance in Online 

and Distance Learning. In M. Kayyali (Ed.), Navigating Quality Assurance and 

Accreditation in Global Higher Education (pp. 563-580). IGI Global Scientific 

Publishing. https://doi.org/10.4018/979-8-3693-6915-9.ch024 

66. Vettriselvan, R., Velmurugan, P. R., Regins, J. C., Uma Maheswari, S., & Joyce, R. 

(2025). Best Practices, Ethical Challenges, and Regulatory Frameworks for AI 

Integration in Banking: Navigating the Future. In P. Chelliah, R. Venkatesh, N. Natraj, 

& R. Jeyaraj (Eds.), Artificial Intelligence for Cloud-Native Software Engineering (pp. 

377-410). IGI Global Scientific Publishing. https://doi.org/10.4018/979-8-3693-9356-

7.ch015 



 

ASET Journal of Management Science (E- ISSN: 2584-220X) 

Copyright© 2025: Author(s) published by ASET College  

https://doi.org/10.47059/AJMS/V4SI02/02 

 

30 

67. Vettriselvan, R., Velmurugan, P. R., Varshney, K. R., E. P., J., & Deepika, R. (2025). 

Health Impacts of Smartphone and Internet Addictions Across Age Groups: Physical 

and Mental Health Across Generations. In M. Anshari, M. Almunawar, & P. Ordóñez 

de Pablos (Eds.), Impacts of Digital Technologies Across Generations (pp. 187-210). 

IGI Global Scientific Publishing. https://doi.org/10.4018/979-8-3693-6366-9.ch010 

68. Vettriselvan, R., Vijai, C., Patel, J. D., Sharma, P., & Kumar, N. (2024, March). 

Blockchain embraces supply chain optimization by enhancing transparency and 

traceability from production to delivery. In 2024 International Conference on Trends in 

Quantum Computing and Emerging Business Technologies (pp. 1-6). IEEE. 

69. Vijayalakshmi, M., A. K., S., Vettriselvan, R., Velmurugan, P. R., & Hasine, J. (2025). 

Strategic Collaborations in Medical Innovation and AI-Driven Globalization: 

Advancing Healthcare Startups. In V. Gupta & C. Gupta (Eds.), Navigating Strategic 

Partnerships for Sustainable Startup Growth (pp. 85-110). IGI Global Scientific 

Publishing. https://doi.org/10.4018/979-8-3693-4066-0.ch004 

70. Vijayalakshmi, M., Subramani, A. K., Vettriselvan, R., Catherin, T. C., & Deepika, R. 

(2025). Sustainability and Responsibility in the Digital Era: Leveraging Green 

Marketing in Healthcare. In H. Rahman (Ed.), Digital Citizenship and Building a 

Responsible Online Presence (pp. 285-306). IGI Global Scientific Publishing. 

https://doi.org/10.4018/979-8-3693-6675-2.ch011 

 

https://doi.org/10.4018/979-8-3693-6675-2.ch011

