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Abstract 

This study explores the role of civic education in promoting social justice and equity from the 

perspectives of teachers and learners in secondary schools in Lusaka, Zambia. Employing a 

mixed-methods approach, data were collected through questionnaires, interviews, and focus 

group discussions involving educators and students. Findings indicate that civic education 

contributes significantly to raising awareness of rights, responsibilities, and social inequalities 

among learners. However, challenges such as limited resources, curriculum gaps, and varying 

teaching methodologies affect its effectiveness. The study recommends enhancing teacher 

training, integrating practical civic engagement activities, and promoting inclusive curricula 

to strengthen civic education’s impact on social justice and equity. These insights provide 

valuable guidance for policymakers and educators seeking to empower youth as active, 

equitable citizens. 
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1. Introduction 

Civic education plays a pivotal role in shaping responsible and informed citizens capable of 

contributing to the development of just and equitable societies. It encompasses the teaching 

of rights, responsibilities, democratic principles, and social justice, empowering learners to 

engage meaningfully with civic life. In Zambia, the promotion of social justice and equity is 

essential to address historical inequalities and foster inclusive national development. 

Secondary schools serve as critical platforms for delivering civic education, where 

adolescents develop their understanding of societal issues and their roles as citizens. 

However, the effectiveness of civic education in promoting social justice and equity depends 
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largely on how it is taught and perceived by both teachers and learners. In Lusaka, Zambia's 

capital, secondary schools reflect diverse social realities, presenting unique opportunities and 

challenges for civic education. Despite curriculum provisions, gaps remain in the practical 

implementation of civic education, influenced by factors such as resource availability, teacher 

preparedness, and learner engagement. This study examines the perspectives of teachers and 

learners on the role of civic education in advancing social justice and equity within Lusaka’s 

secondary schools. By exploring these viewpoints, the research seeks to identify strengths 

and weaknesses in current practices and provide recommendations for enhancing the 

relevance and impact of civic education in nurturing socially conscious citizens. The findings 

aim to contribute to broader educational policy discussions, aligning with Zambia’s 

commitment to the Sustainable Development Goals, particularly those focusing on quality 

education, reduced inequalities, and peaceful, inclusive societies. 

 

2. Research Objectives and Questions 

The study aims to investigate the role of civic education in promoting social justice and 

equity in secondary schools in Lusaka by examining the perspectives of teachers and learners. 

 

2.1 Research Objectives 

1. To explore teachers’ perspectives on how civic education addresses social justice and 

equity issues in secondary schools. 

2. To assess learners’ understanding and perceptions of civic education’s role in 

fostering social justice and equity. 

3. To identify challenges and gaps in the teaching and learning of civic education related 

to social justice and equity. 

4. To recommend strategies to enhance the effectiveness of civic education in promoting 

social justice and equity in secondary schools. 

 

2.2 Research Questions 

1. How do teachers perceive the role of civic education in promoting social justice and 

equity among learners? 
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2. What are learners’ views on the impact of civic education in understanding social 

justice and equity issues? 

3. What challenges hinder the effective teaching and learning of civic education in this 

context? 

4. What measures can be taken to improve the role of civic education in advancing 

social justice and equity? 

3. Methodology 

This study employed a mixed-methods research design to gain a comprehensive 

understanding of the role of civic education in promoting social justice and equity from the 

perspectives of teachers and learners in secondary schools in Lusaka. 

 

3.1 Participants and Sampling 

The research involved 50 teachers and 150 learners selected from five secondary schools 

across Lusaka using stratified random sampling to ensure representation of various school 

types and demographics. Teachers included those directly involved in teaching civic 

education, while learners were from grades offering civic education in the curriculum. 

 

3.2 Data Collection Methods 

 Questionnaires: Structured questionnaires were administered to both teachers and 

learners to gather quantitative data on their perceptions and experiences related to 

civic education and its impact on social justice and equity. 

 Interviews: Semi-structured interviews with a subset of 10 teachers provided deeper 

qualitative insights into pedagogical approaches, challenges, and successes in 

teaching civic education. 

 Focus Group Discussions (FGDs): FGDs with learner groups explored attitudes 

toward civic education content, relevance, and perceived outcomes in fostering social 

justice and equity. 

 

3.3 Data Analysis 
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Quantitative data from questionnaires were analyzed using descriptive statistics to identify 

trends and levels of awareness. Qualitative data from interviews and FGDs were transcribed 

and analyzed thematically to uncover key themes and nuanced understandings. 

 

3.4 Ethical Considerations 

Ethical approval was obtained from the relevant educational authorities. Informed consent 

was secured from all participants, with additional parental consent for learners. 

Confidentiality and anonymity were maintained throughout the study, and participation was 

voluntary. 

 

4. Findings and Discussion 

The study revealed several key insights into the role of civic education in promoting social 

justice and equity in Lusaka’s secondary schools, highlighting both strengths and challenges 

from the perspectives of teachers and learners. 

 

4.1 Teachers’ Perspectives on Civic Education 

Most teachers acknowledged civic education as a vital tool for raising awareness about social 

justice, human rights, and equity issues. They emphasized its role in fostering critical 

thinking, ethical reasoning, and active citizenship among learners. Many teachers reported 

integrating local and national examples of social inequalities and justice-related topics into 

lessons to make content relatable and engaging. However, teachers also identified several 

challenges. Limited resources such as textbooks and teaching aids hindered effective 

delivery. Some expressed difficulties in addressing sensitive social topics due to cultural 

taboos or fear of backlash. Additionally, large class sizes and curriculum overload restricted 

time available for in-depth discussions on social justice themes. 

 

4.2 Learners’ Understanding and Perceptions 

Learners demonstrated a reasonable understanding of key concepts related to social justice 

and equity, particularly human rights and responsibilities. Focus group discussions revealed 

that learners valued civic education as a platform to learn about societal issues and felt more 
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empowered to participate in community initiatives. Despite this, some learners perceived the 

subject as theoretical and disconnected from their lived experiences. There was a call for 

more practical activities, such as community service and debates, to enhance engagement and 

real-world application. 

 

4.3 Challenges in Teaching and Learning Civic Education 

Both teachers and learners pointed to challenges impacting the effectiveness of civic 

education. These included inadequate teacher training specific to social justice pedagogy, 

lack of interactive learning materials, and insufficient support from school management. 

Moreover, societal attitudes sometimes discouraged open dialogue about equity and justice, 

limiting classroom discussions. 

 

 

4.4 Recommendations from Participants 

Participants suggested incorporating more participatory and experiential learning methods to 

make civic education more impactful. They advocated for continuous professional 

development for teachers to equip them with skills to handle sensitive issues confidently. 

Enhanced collaboration with community organizations was also seen as a way to bring 

practical perspectives into the classroom. 

 

5. Recommendations 

Based on the findings, the following recommendations are proposed to enhance the role of 

civic education in promoting social justice and equity in Lusaka’s secondary schools: 

 

5.1 Enhance Teacher Training and Professional Development 

Regular and targeted professional development programs should be implemented to equip 

teachers with the necessary knowledge and pedagogical skills for teaching social justice and 

equity effectively. Training should focus on interactive teaching methods, handling sensitive 

topics, and integrating local context into lessons. 
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5.2 Develop and Provide Adequate Teaching Resources 

Schools and educational authorities should ensure the availability of relevant textbooks, 

multimedia tools, and teaching aids that facilitate active learning. Resources should include 

case studies, real-life examples, and participatory materials to make concepts relatable and 

engaging. 

 

5.3 Integrate Experiential Learning Opportunities 

Civic education curricula should incorporate community engagement activities such as 

service learning, debates, and simulations. These hands-on experiences will enable learners to 

apply theoretical knowledge, develop critical thinking, and foster a deeper understanding of 

social justice issues. 

 

5.4 Promote Inclusive and Safe Classroom Environments 

Schools should foster open and inclusive environments where learners feel safe to express 

opinions and discuss social justice topics without fear of judgment or discrimination. 

Encouraging respect for diverse perspectives enhances empathy and equity awareness. 

5.5 Strengthen Collaboration with Community Stakeholders 

Partnerships between schools, local NGOs, and community leaders can enrich civic education 

by bringing practical insights and opportunities for learner involvement in social justice 

initiatives. Such collaborations also help bridge the gap between classroom learning and 

community realities. 

 

5.6 Review and Update Civic Education Curriculum 

Curriculum developers should regularly review civic education content to ensure relevance to 

contemporary social issues, including equity challenges specific to Zambia. Incorporating 

emerging topics and aligning with national development goals will increase the subject’s 

impact. 

 

6. Conclusion 
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This study underscores the critical role civic education plays in promoting social justice and 

equity among secondary school learners in Lusaka. Both teachers and learners recognize its 

potential to cultivate awareness of rights and responsibilities, develop critical thinking, and 

foster active citizenship. However, challenges such as limited resources, insufficient teacher 

training, and sociocultural barriers hinder its full effectiveness. To maximize the 

transformative potential of civic education, there is a need for enhanced teacher capacity, 

provision of relevant and engaging learning materials, and incorporation of experiential 

learning that connects theory with practice. Creating inclusive classroom environments and 

fostering collaboration between schools and community stakeholders are also vital to 

nurturing socially conscious and equitable future citizens. By addressing these factors, 

educators and policymakers can strengthen civic education’s contribution to Zambia’s 

broader goals of social justice, equity, and sustainable development. Ultimately, empowering 

young people through quality civic education is essential to building inclusive societies where 

all individuals can participate fully and fairly. 
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