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Abstract

This study aims to assess the financial

literacy of residents in South Chennai

and examine how it relates to
demographic factors such as age,
gender, occupation, marital status,

education, income, and family type.
Primary data was collected using
structured questionnaires, divided into
two parts: demographics and financial
literacy (basic and advanced). Data were
analysed using cross-tabulation and
percentage analysis. Results show that
financial literacy levels are generally
low among South Chennai residents.
The study recommends that gov104-
1134-113ernment bodies, banks,
financial institutions, and regulatory
authorities like SEBI focus on educating
individuals at the micro level, both in

urban and rural settings.
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Introduction

The  policies of  Globalization,
Privatization, and Liberalization have

led to a surge in financial products

tailored to varied investment
preferences.  Financial literacy s
considered essential for  poverty

reduction and national development in
countries like India. It enhances the
quality of life by enabling informed
financial decisions. Globally, initiatives
such as the OECD’s financial literacy
program (2008) and the World Bank’s
Consumer Protection and Financial
Literacy Initiative (2010) have focused
on educating the public about financial
tools. In India, major changes in the
financial landscape, including the
formation of SEBI and the introduction
of online trading and Demat accounts,
have further highlighted the need for
financial awareness. The Reserve Bank
of India has launched "Project Financial
Literacy" to promote awareness using
brochures, websites, presentations, and
videos. A dedicated website, launched in
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2007, serves diverse groups—youth,
elderly, rural/urban poor, and women—
offering  educational resources in
multiple languages. Banks have also
been instructed to expand financial
services in underserved areas. This study
seeks to evaluate financial literacy levels

among South Chennai residents.

Review of Literature

Several studies indicate a widespread
lack of financial literacy across various

demographics:

Lusardi et al. (2010) found Ilow

financial literacy among U.S. youth,
closely tied to socio-demographic traits.
Lusardi (2008) noted that financial
in the U.S,,

illiteracy is prevalent

especially among less  educated

individuals, minorities, and women.

Many  lacked  understanding  of
retirement plans or Social Security.
Agarwalla et al. (2013) highlighted the
influence of demographic factors on the
financial literacy of urban Indian youth.
Agarwalla et al. (2012) observed that
basic financial concepts like inflation,
interest, and risk diversification are not

well understood in India. However,
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positive financial behaviors were linked
to higher knowledge, particularly among
men. Fatoki and Oni emphasized
limited and inconsistent research on
financial literacy in South Africa, calling
for improved data collection. Kummar
and Annes (2013) identified education,

income, family size, and job type as key

factors affecting financial literacy.
Objectives of the Study

1. To assess the financial literacy

levels of residents in South
Chennai.
2. To examine the relationship

between financial literacy and

demographic characteristics.
Research Design

This empirical study used both primary
and secondary data. Primary data was
collected via questionnaires using

100

The

random  sampling, targeting

individuals in South Chennai.
questionnaire  covered demographic
details and 52 financial literacy-related
questions. Secondary data was gathered
from books,

journals,  reports,

newspapers, and websites.

5. Data Analysis and Interpretation
105

https://doi.org/10.47059/AJMS/V412/MAO5



ASET JOURNAL OF MANAGEMENT SCIENCE

Peer Reviewed & Open Access Journal

ISSN : 2584 - 220X (Online) | RNI : Applied | Frequency : Bi-Monthly

Table 1: Percentage distribution

showing Demographical profile of

respondents
Demographical profile Categories Frequency
Gender Male 61
Female 39
Age Below 30 years 24
31 years — 40 years 22
41 years — 50 years 32
51 years — 60 years 12
Above 61 years 10
Education SSLC 6
HSC 14
Diploma 12
Under Graduate 7
Post Graduate 56
Doctorate 6
Occupation Salaried 60
Self employed/business | 13
Professional 13
Retired 8
Student 6
Married Status Married 72
Unmarried 28
Monthly Income Upto Rs.10,000 4
Rs.10,000 — Rs.20,000 2
Rs.20,001 — Rs.30,000 7
Rs.30,001 — Rs. 40,000 7
Rs.40,001 - 50,000 11
Above Rs. 50,001 69
Type of Family Nuclear 30
Joint 70

of the total
and 39%are

As shown in table 1, out
respondents, male are 61
female . The majority of the respondents
belong to the age group of 41 years to 50
years. Most of the respondents are post
graduated(n= 56). 60 respondents
(majority) are salaried. 72 respondents
are married whereas 28 are unmarried.
Most of the respondents (n=69) get
salary of more than Rs.50,000. 70

individuals live in joint family whereas

30 individuals live in nuclear family.
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Table 2 : Basic Financial Literacy

level test of individuals

% of awareness
among individual
58.26%

Basic Financial literacy questions

Investment
Inflation 68.22%
Compound interest 62.56%
Diversification of risk 81%

Stock market functioning 49.12%
Bank account types 71.23%
Know your customer 71.23%
Time value of Money 69.28%
Trade off between Risk-return 37.45%
Regulatory Body 62%

Analysis of financial literacy levels of
the respondents, Out of the 20 questions,
the questions are classified into two
categories: Basic financial literacy level
and Advanced Financial literacy level.
The median percentage of correct
answers of the sample respondents is
considered to find out financial literacy
level and to further segregate them into
subgroups. The respondents having
scores above median are considered as
financial

respondents  with  higher

literacy and hence classified as
respondents with high financial literacy
and respondents with scores equal to or
less than median are considered as with
relatively low financial literacy and
hence classified as lower financially
literate respondents. The result indicates
that on an average respondent answered
60 per cent of the questions correctly.
The median percentage of correct

responses is 60.00. As a whole, the
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performance of the respondents towards
10 questions of basic financial literacy is
shown in table 2. Percentage of the total
respondents who answered each
question correctly is shown in second

column of the same table.

Table 3: Advanced Financial Literacy

level test of individuals

Advanced
questions
Fixed Deposit
National Saving Certificate
Public Provident Fund
Employee Provident Fund
Equity shares

Preference shares 23.12%
Mutual fund 59.12%
Debentures and Bonds 43

Post Office Monthly income scheme | 45.23%
Insurance Policy 69.34%

Financial literacy | % of awareness
among individual
78.23%

48.29%

71.23%

40.12%

34.78%

Table 3 displays overall performance of

the respondents towards advanced
literacy 10 questions. With respect to
advanced financial literacy, it can be
seen from table 3 that respondents
scores highest on the product i.e. “Fixed
deposits (78.23 % of correct answer),
public provident fund (PPF -71.23 % of
correct answer), and Insurance policy
(69.34% of correct answer)”. The
respondent s are less knowledgeable on
the following investment alternatives,
i.e. mutual funds (59.12 % of correct
answer), National Saving Certificates

(NSC 48.29 % of correct answers), Post
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Office income Monthly Scheme
(POIMS 45.23 % of correct answers),
debentures and bonds (43% of correct
answers) employee provident fund (EPF
40.12 % of correct answers ) ,Equity
Shares (34.78 % of correct answers) and
Preference Shares (23.12% of correct

answers).

The overall results show that out of 100
respondents 48 % respondents scored
higher than median, which is 60.00 and
hence these individuals are considered
as with higher level of financial literacy.
The remaining 52 % of respondents

have scored equal and/or lower than

median. These individuals  are
considered as  respondents  with
relatively lower level of financial

literacy and thus classified as lower

financially literacy.

Table 4: Cross tabulation of

Individuals' Gender and their

Financial Literacy Level

Financial Male Female Total
literacy level
Low 31 21 52
Percentage 50.81% 53.84%
High 30 18 48
Percentage | 49.18% 46.15%
Total 61 39 100

Cross  tabulation to  investigate

association between financial literacy
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levels and demographic and
socioeconomic factors 1. Association
between individual's Gender and their
Financial literacy level The data of the
individuals' gender and their financial
literacy level is given in Table 4.Table
shows that females have low level
(53.84%)

of financial literacy as

compare to males (50.81%).

Association  between gender and

financial literacy

Table 5 Cross tabulation of
Individuals' Age and their Financial

Literacy Level

Financial literacy | Below 31-40 | 41-50 |51-60 Above 60 | Total

level 30 years

Low 16 8 11 9 8 52
Percentage 66.66% | 36.36% | 34.3% | 75% 80% 52%
[ High 8 14 21 3 2 48
Percentage 33.33% | 63.64% | 65.62% | 25% 20% 48%
Total 24 22 32 12 10 100

The Table 5 shows that out of the total
respondents belonging to age group of
25-30 years, 16% are having low
financial literacy rate and 8 % as high

financial literacy level. In contrast to 31-

years has highest financial literacy rate.
The age group shows lowest of the

financial literacy level.

Table:6 Association between

individual's Monthly Income and

their financial literacy level

Financi al | Up to | Rs.10,001- | Rs.20,001- | Rs.30,001- | Rs.40,001- | Above | Total
Literac y | Rs. Rs.20,000 | Rs.30,000 | Rs.40,000 | Rs.50,000 | 50,000

Level 10,000

Low 4 1 3 4 5 35 52
Percentage | 100% | 50% 42.85% 57.14% 45.45% 50.72% | 52%
High 0 1 4 3 6 34 48
Percentage | 0% 50% 57.14% 42.85% 54.54% 49.27% | 48%
Total 4 2 7 7 11 69 100

The Table 6 shows that out of the total

respondents, people earning above

50,001 have high financial literacy
(49.27%) as compare to the individuals
in group of upto 10,000 income (0%)
level. Also the respondents in the
income group of 20,001-30,000 shows

highest high level of financial literacy.

Table 7 Cross tabulation of

Individuals' Occupation and their

Financial Literacy Level

Financial Salaried | Self Professional | Retired | Student | Total
35 years, 41-45 years46-50 years age ey amployed/
. Low 29 7 7 5 3 52
groups where respondents are havmg Percentage | 48.33% | 53.4% | 53.84% 62.5% | 50% 52%
High 31 6 6 3 3 48
. . Percentage | 51.67% | 46.15% 46.15% 37.5% 50% 48%
high percentage of high level of Tol [0 113 11 8 G 100
financial literacy. The age group 31-35
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Association  between  individual's

Occupation and their Financial
literacy level

Table 7 shows that retired (66.67%)
individuals are showing low level of
financial literacy as compare to full time
salaried (47.06%) individuals. Full time
salaried (52.94%) as per the data shows
are more highly financial literate as
compare to other groups. while in the
group who are self employed or running
a business the low and high financial

literacy is equally distributed.

Table 8 Cross tabulation of

Individuals' Education and their

Financial Literacy Level

Financial SSLC | HSC Diploma Under Post Doctorate | Total

Literacy Graduate | Graduate

Level

Low 5 8 8 3 28 0 52

Percentage | 83.33% | 57.14% | 66.67% 42.85% | 50.915 0%

High 1 6 4 4 27 6 48

Percentage | 16.67% | 42.85% | 33.33% 57.14% | 49.09% | 100%

Total 6 14 12 7 55 6 100
Association between individuals'

Educational Qualifications and their

graduates (57.1%) finds to be having
high level financial literacy as compare

to the primary educated respondents

Table 9 Cross tabulation of
Individuals' Marital status and their

Financial Literacy Level

Financial Married | Unmarried | Total
Literacy

Level

Low 29 23 52
Percentage | 40.28 82.14 52
High 43 05 48
Percentage | 59.72 17.86 48
Total 72 28 100

Association between individuals' Marital
Status and their financial literacy level

Table 9 shows that unmarried
respondents (82.14%) are having low
level of financial literacy. And married
(59.72%) respondents are having high

level of financial literacy.

Table 10. Cross tabulation of
Individuals' Family type and\ their

Financial Literacy Level

Financial literacy level Ly |ty | tamly |
Level
. Low 27 25 52
Table 8 shows that respondents with Perclage_[ST5 8928152
. . Percentage | 62.5 10.71 48

primary education (100%) are found to ol 7228 100

be having low level of financial literacy

as compare to the doctorates. Under
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Association between Individuals'

Family type and their financial
literacy level

The Table 10 shows that respondents
living in nuclear family (89.28%)
possess low level of financial literacy
.And respondents

living in joint family (62.5%) possess

high level of financial literacy.

Findings & Conclusion

The study concludes that financial
literacy among South Chennai residents
is generally low. Males, married
individuals, those in joint families, and
educated

higher-income or more

respondents demonstrated higher
literacy. Age played a limited role, but
education and income  strongly
influenced literacy levels. The study
emphasizes the need for targeted
financial literacy initiatives from the
RBI and other financial institutions,
especially for underrepresented or
disadvantaged groups in both rural and

urban areas.

References

ASET Journal of Management Science (E- ISSN: 2584-220X)

Copyright© 2025: Author(s) published by ASET College

Atkinson, A. F., & Messy, F. (2012):
“Measuring Financial Literacy: Results
of the OECD / International Network on

Education (INFE) Pilot
OECD Working Papers on

Financial
Study,”
Finance, Insurance and Private Pensions

15: 10-33.

Bhattacharjee, B. J., (2014): “Financial

Literacy And Its’ Influencing Factors:

An  Empirical Study of Indian
Investors,” International Journal Of
Research In Commerce, IT &

Management [Online] Vol. 4 (01), pp.
43-46, available at http://ijrcm.org.in/
[Accessed on October 2014]

Choi, L. (nd). “Financial Education for a
Stable Financial Future”, Special Focus:

Financial Education

Elizabeth, B., and Robert, 1. L. (2005):
“Can Financial Literacy Enhance Asset
Building?” The Urban Institute’s
Opportunity and Ownership Project
Policy Brief, No. 6, September 2005, The
Urban Institute, 2100 M Street, NW

Washington, DC 20037, [online] at

110

https://doi.org/10.47059/AJMS/V412/MAO5



ASET JOURNAL OF MANAGEMENT SCIENCE

Peer Reviewed & Open Access Journal

ISSN : 2584 - 220X (Online) | RNI : Applied | Frequency : Bi-Monthly

http://www.uipress.org. [Accessed June

2014]

Fatoki, O. & Oni, O. (2014): “Financial
Literacy Studies in South Africa:

Current  Literature and  Research

2

Opportunities,” Mediterranean Journal
of Social Sciences, Vol 5 (20), P. 409-
414

Ghatak, A. (2013): “Demand Side
Factors Affecting Financial Inclusion,”
Research Journal of Social Science and
RISSM: Vol. 03 (01)

[online]

Management,
May-2013,
atwww.theinternationaljournal.org

[Accessed on May 2014]

Gupta, P. & Singh, B. (2013): “Role of
Literacy Level in Financial Inclusion in
India: Empirical Evidence”, Journal of
Economics, Business and Management,
Vol.1 (3), PP.272-27

Ibrahim, E. &. Alqaydi, F. (2013):
“Financial Literacy, Personal Financial

Attitude, and Forms of Personal Debt

http://dx.doi.org/10.5539/ijef.v5n7p126
[Accessed on April 2014]

Kumar, H. N., Marjunath, J., Kumar, G.
A., (2012): “Role of Banks in Achieving
Financial Inclusion”, VSRD
International Journal of Business and
Management Research, Vol. 2 (10),
[Online] at

www.vsrdjournals.com [Accessed on
April 2014]

Kumar, M. & Mishra, K. (2015):
“Modifiers of Financial Capability: An
Empirical Study in UP, India,”
International Journal of Management
and Social Sciences Research (IJMSSR),
Vol. 4 (1), pp.36-40,

[online] at www.irjcjournals.org

[accessed on January, 2015]

Kumar, S. & Dr.Md, Anees. (2013):

“Financial Literacy &  Education:

Present Scenario n India”
InternationalJournal of Engineering and

Management Research, Vol. 3 (6), PP.

among Residents of the UAE)” 83-87, [online] at: www.ijjemr.net
International Journal of Economics and [Accessed on April 2014]

Finance Vol. 5 (7); [online] available at

URL:

ASET Journal of Management Science (E- ISSN: 2584-220X) 111

Copyright© 2025: Author(s) published by ASET College

https://doi.org/10.47059/AJMS/V412/MAO5


http://www.theinternationaljournal.org/
http://www.ijemr.net/

ASET JOURNAL OF MANAGEMENT SCIENCE

Peer Reviewed & Open Access Journal

ISSN : 2584 - 220X (Online) | RNI : Applied | Frequency : Bi-Monthly

Lusardi, A. & Mitchell, O S. (2013):
“The Economic Importance of Financial
Literacy: Theory and Evidence," Journal
of Economic Literature, Vol. 52(1), P. 5-
44.

Lusardi, A.

(2012):  "Numeracy,

Financial Literacy, and Financial

Decision-Making,"
(1), Article#2,

http://www.scholarcommons.usf.edu/nu

Numeracy: Vol. 5

[online]

meracy/vol5/iss1/art [Accessed on July

2014]

Lusardi, A. and Mitchell, O. (2011):
“Financial Literacy around the World:
An Paper
02/2011-023, Netspar Discussion Papers

Overview”, Discussion

Mahdzan, N. & Tabiani, S.(2013): “The

Impact of Financial Literacy on
Individual Saving: an explanatory study
in the context,” Transformations in
Business and Economics, Vol.12, No 12

(28), pp.41-55

Suresh, N. V., Selvakumar, A., Sasikala,
B., & Sridhar, G. (2024, June).
Integrating Environmental, Social, and

Governance (ESG) Factors into Social

ASET Journal of Management Science (E- ISSN: 2584-220X)

Copyright© 2025: Author(s) published by ASET College

Accounting Frameworks: Implications
for Sustainable Business Practices. In
International Conference on Digital
Transformation in Business: Navigating
the New Frontiers Beyond Boundaries

(DTBNNF 2024) (pp. 18-28). Atlantis

Press

Selvakumar, A., Kumar, G. &
Santhanalakshmi, K. (2024).
‘Experiential Learning’A  Corporate

Change: Opportunities and Challenges
on Gaps n Skill
Development. Contemporary Challenges
in Social Science Management: Skills
Gaps and Shortages in the Labour

Market, 159-171.

Catherine, S., Kiruthiga, V., Suresh, N.
V., & Gabriel, R. (2024). Effective
Brand Building in Metaverse Platform:
Consumer-Based Brand Equity in a
Virtual World (CBBE). In Omnichannel
Approach to Co-Creating Customer
Experiences Through
Platforms (pp. 39-48). IGI Global.

Metaverse

Suganya, V., & Suresh, N. V. (2024).
Potential Mental and Physical Health
Impacts of Spending Extended Periods

112

https://doi.org/10.47059/AJMS/V412/MAO5



ASET JOURNAL OF MANAGEMENT SCIENCE

Peer Reviewed & Open Access Journal

ISSN : 2584 - 220X (Online) | RNI : Applied | Frequency : Bi-Monthly

in the Metaverse: An Analysis. In

Creator's Economy in Metaverse

Platforms: Empowering Stakeholders
Through Omnichannel Approach (pp.

225-232). IGI Global.

Suresh, N. V., & Rexy, V. A. M. (2024,
February). An Empirical Study on
Empowering Women through Self Help
Groups. In 3rd International Conference
on Reinventing Business Practices,
Start-ups and Sustainability (ICRBSS

2023) (pp. 957-964). Atlantis Press.

Suresh, N. V., & Bhavadharani, S.
(2021). An Empirical Study on the
Impact of Passenger Loyalty Program on
Passenger Retention with Reference to
Air India. Productivity, 62(1).
Poongavanam, S., Srinivasan, R.,
Arivazhagan, D., & Suresh, N. V.
(2023). Medical Inflation-Issues and
Impact. Chettinad Health City Medical
Journal (E-2278-2044 & P-2277-8845),
12(2), 122-124.

Suganya, V., Kalaivani, M., & Suresh,
N. V. (2023). IOT (internet of Things)

ASET Journal of Management Science (E- ISSN: 2584-220X)

Copyright© 2025: Author(s) published by ASET College

Adoption, Challenges and Future

Implications—An Indian Setting.
Carmelight-Technological Interventions
in Educational Industry, 21(I (B)), 50-
54.

Suresh, N. V., & Bhavadharani, S.
(2021). An Empirical Study on the
Impact of Passenger Loyalty Program on
Passenger Retention with Reference to
Air India. Productivity, 62(1).
Vettriselvan, R., Rengamani, J., James,
F. A., Srinivasan, R., & Poongavanam,
S. (2019). Issues and challenges of
women employees in Indian technical
industries. International Journal of
Engineering and Advanced Technology,
8(2S2), 404-4009.

Suresh, N. V., Selvakumar, A., Sridhar,
G., & Catherine, S. (2024). Ethical
Considerations in Al Implementation for
Patient Data Security and Privacy. In Al
Healthcare Applications and Security,
Ethical, and Legal Considerations (pp.
139-147). 1GI Global.

Helen, D., & Suresh, N. V. (2024).
Generative Al in Healthcare:
Opportunities, Challenges, and Future
Perspectives. the

Healthcare Sector with Al, 79-90.

Revolutionizing

113

https://doi.org/10.47059/AJMS/V412/MAO5



ASET JOURNAL OF MANAGEMENT SCIENCE

Peer Reviewed & Open Access Journal
ISSN : 2584 - 220X (Online) | RNI : Applied | Frequency : Bi-Monthly

ASET Journal of Management Science (E- ISSN: 2584-220X) 114
Copyright© 2025: Author(s) published by ASET College

https://doi.org/10.47059/AJMS/V412/MAO5



